PROTECT
TICKET
RIGHTS

L

New Yorkers Agree: NY Ticketing Law
Protects Consumers and Should be Renewed

Poll finds overwhelming support for the renewal of New York's ticketing law;
New York consumers want ticket transferability to be preserved

If you do not use your tickets to a concert or game, should you have the freedom & choice
to do what you want with your tickets, like reselling them or giving them away?

decision should be mine
NO -The ticket issuer °
16%
should have control
0] 20 40 60 80 100

Is it fair or unfair for box offices, teams or Ticketmaster to prevent you from
buying tickets from marketplaces like StubHub, Seat Geek and Vivid Seats?
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Should venues be able to deny your entry at the gate or cancel or invalidate your tickets
because you bought tickets from a marketplace like StubHub, Seat Geek or Vivid Seats?
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Current New York law guarantees your right to transfer, resell or give away
your tickets however you choose. Do you support this law being renewal?

Oppose ‘ 16%
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Do you agree or disagree? It is good that NY law requires sellers to offer you a transferable
ticket, if for some reason you choose to give away or resell your tickets.

Agree
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Disagree ‘ 10%
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Of those who answered agree or disagree

Methodology: 500 New York adults ages 18+ were surveyed by Google Surveys from April 16, 2021 through April 29, 2021.
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